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Overview:
Technician Oniel conducted a camera inspection to diagnose the issue within the plumbing system. The inspection aimed to 
identify the cause of an active stoppage and assess the condition of the pipeline for any additional concerns.

Findings:
1. Active Line Stoppage:
   An active stoppage was discovered during the initial camera inspection. A snake was used to clear the line, restoring some 
flow. Discovered paper towels and other unknown debris. Following this, a second camera inspection was performed.

2. Calcium Build-up:
   The second camera inspection revealed significant calcium build-up from urine calcification inside the pipeline. This 
accumulation is likely contributing to the blockage and may impact long-term system performance.

3. Line Belly:
   Approximately 50 feet from the west wing women's bathroom floor drain, a small belly was identified in the line. This 
section is holding 1-2 feet of water, which may indicate improper slope or sagging pipe.

Recommendations:
It is recommended to use a Picote machine to break up the calcium build-up, followed by hydro jetting to thoroughly clean 
the line. Additionally, removing tile and cutting concrete to expose the line is necessary to address the belly by replacing up 
to 10 feet of piping. A cleanout should be installed for future maintenance and service.
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